COMMITTEE OF THE WHOLE OCTOBER 22, 2001

YORK REGION DISCLOSURE SYSTEM
FOOD PREMISES
CITY OF VAUGHAN

Recommendation

The City Clerk in consultation with the Manager of Special Projects, Licensing & Permits
recommends:

That Sections 16.0 and 19.0 of the City’s Licensing By-Law 2-2001, dealing with the licensing of
eating and foodstuff establishments respectively, be amended to provide for the mandatory
posting of food premises inspection reports as conducted by the York Region Health Department
and that the most recent inspection report be kept posted in a conspicuous place clearly visible to
members of the public at or near the entrance of such establishment; and

That the above noted recommendation be effective as of July 1, 2002, subject to approval of the
2002 York Region budget which will allow for the Region to inform business owners of the
mandatory postings through media campaigns, direct mail outs and the purchase of holders
within which inspection notices will be inserted; and

That the definition section of By-Law 2-2001 be amended, by adding the following:

FOOD SAFETY INSPECTION REPORT — means a report issued by the Medical Officer of Health
or Certified Public Health Inspector to an eating or foodstuff establishment as a result of an
inspection conducted pursuant to the Health Protection and Promotion Act or the regulations
enacted thereunder, as amended from time to time.

Purpose

The purpose of this report is to amend the City’s eating establishment and foodstuff by-laws to
require business owners to post the most recent food safety inspection report in a conspicuous
place in the licensed establishment. These reports will be accessible by the public and will
provide information about the operating conditions of a food premises at the date and time of the
inspection.

Background - Analysis and Options

In February 2000 The Toronto Star published a series of articles exposing the lack of follow-up
and enforcement in the inspection of food premises in the City of Toronto. In response the City
conducted a blitz of food premises throughout the municipality making available to the public, the
names and addresses of food premises closed or facing charges pursuant to The Provincial
Offences Act. In a report dated June 19, 2000 it was recommended that the City amend its
licensing by-law to require food premises to post disclosure notices. (Green, Yellow and Red
Notices). The green posting represents a passing grade for the establishment indicating it meets
the requirements of the Ontario Food Premises Regulation. The yellow posting represents a
conditional pass indicating minor deficiencies requiring ratification within 24 to 48 hours. In this
case the deficiencies are not serious enough to require closure. The red notice indicates a failing
grade and the premises are immediately closed to the public until such time as the deficiencies
are rectified.

On Aug. 24, 2000, York Region Council adopted the recommendation of the Health and Social
Services Committee to adopt a rating system similar to Toronto. In adopting the report, the
Committee directed staff to meet with the stakeholders including staff from the local
municipalities. Staff from the Health Department met with representatives of the local Chambers



of Commerce, the food industry and local municipalities on a number of occasions. The meetings
produced a shift away from the proposed “rating system” that was originally suggested to a
“disclosure system” which would see operators post the most recent inspection notice affixed in a
conspicuous place in the establishment indicating that the Health Department had inspected the
premises and if further information was required where to call. Industry stakeholders in the
Region felt that the Toronto “rating system” is unfair because the “yellow” gives a lasting
impression that there is a problem in the premises.

At the May 24, 2001 Regional Council meeting, Council adopted Report #5 of the Health and
Emergency Medical Services Committee. The report outlined five alternative “rating” system
options. These options were received and deferred until such time as the area municipalities
enacted licensing by-laws. At this point in time the only municipalities that have by-laws requiring
the licensing of eating establishments are Markham, Whitchurch-Stouffville and Vaughan. The
Town Clerk in Aurora recently brought forward a report to Council recommending licensing of
eating establishments. However, Council chose not to do so. The remaining municipalities are
still considering their options.

At the June 28, 2001, Regional Council meeting, Council adopted report # 6 of the Health and
Emergency Medical Servicing Committee. The report outlined three options, which would
encompass a York Region Disclosure System. The first option, effective July 1, 2001 provides for
the weekly release to the media of the names of food premises that had been closed or against
whom charges have been laid as well as the status of those charges. The second option,
deferred to June 1, 2002, pending approval of York Region budget, provides for the
implementation of a Health Connection Information line where the public can access inspection
reports and past inspection history for food establishments by e-mail, telephone and facsimile
transmission. The third option, dealing with the mandatory posting of inspection notices was also
deferred to June 1, 2002 pending the enactment or amendment of licensing by-laws by the local
municipalities.

Presently neither the Region nor local municipalities have the jurisdiction to compel food
premises to post notices pursuant to the Health Protection and Promotion Act. Further, the
Region does not have the authority to pass licensing by-laws and therefore cannot compel food
premises to post notices. It is for this reason that the Region has been working with the local
municipalities to implement and/or amend licensing by-laws containing provisions requiring the
posting of notices issued by the Health Department. Amending Vaughan’s by-law at this time to
require the posting of notices as of June 1, 2002 coincides with the yearly licensing for eating and
foodstuff establishments whose licenses expire June 30,2002. Staff will be able to notify these
owners well in advance of the changes and their responsibilities under the amended by-law.

Conclusion

This report has outlined the various steps that have taken place to arrive at a “disclosure system”
for food premises in York Region brought about through the joint efforts of representatives of the
local municipalities and staff from York Region Health Services. Report #6 of the Health &
Emergency Medical Services Committee, adopted by Regional Council on June 28, 2001, sets
out three options for a “disclosure” system. One of the options has already been put in place.
The recommendation contained herein addresses the remaining two options with respect to the
City of Vaughan.

Attachments
Appendix “A” — Report of the Health and Emergency Medical Services Committee

- Options for Disclosing the Results of Food Premises Inspection, adopted by
Regional Council on June 28, 2001



Report prepared by:

Joseph A.V. Chiarelli
Manager Special Projects Licensing & Permits

Respectfully submitted,

John D. Leach
CITY CLERK
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