COMMITTEE OF THE WHOLE = FEBRUARY 19, 2007

MAYOR’S TASK FORCE ON WOMEN’S SHELTER NEEDS
FINAL REPORT

Recommendation

The Chair of the Mayor's Task Force on Women's Shelter Needs recommends that Council
receive the following report in completion of the mandate.

Economic Impact
N/A

Purpose

The purpose of the Mayor's Task Force on Women’s Shelter Needs was to identify whether the
need for a shelter on the part of the women of Vaughan is currently being met, and if not, to
outline a strategy for developing such a facility. This final report is to inform Council of the
accomplishments of the Mayor's Task Force on Women’s Shelter Needs, as mandated.

Backgrolnd and Analysis

The Mayor's Task Force on Women'’s Shelter Needs was approved by Council on June 26, 2006
to investigate whether the need for a shelter on the part of the women of Vaughan is currently
being met, and if not, to outline a strategy for developing such a facility. Such a strategy is to
include, but not be limited to, issues such as capital and operational costs, sources of fundmgr
size, location, related resources, etc

The Task Force has contacted several emergency agencies in York Region including:

Domestic Abuse and Sexual Assault Care Centre
Vitanova Foundation
Women's Sexual Assault Helpline and Outreach Services of York Region
Women's Support Network of York Region
York Region Abuse Program
Sandgate Women's Shelter of Georgina
Yellow Brick House
Porter Place Family Shelter
" VICARS — Victim Crisis Assistance and Referral Service
York Region Youth Shelter

As a result, the Task Force has identified the following:

Consulted agencies verified that the incidence bf domestic violence in Vaughan is
comparable to that in any other municipality in Ontario;

According to the Ministry of Community Safety and Correctional Services Quarterly
Reports for 2006, 1004 females were victims of abuse. These statistics have been
provided to the Ministry by York Regional Police. Furthermore, A representative from the
York Regional Police informed a member of the Task Force that this number is not
indicative of the actual number of cases of abuse since a greater number goes
unreported;

The shelter needs of domestic violence victims are not being adequately addressed.
York Region {(populaticn 950,674 as of December 20086) is extremely under-resourced in



terms of this vital social service having only two shelters, one in Aurora and one in
Georgina compared to Peel Region (population 1,080,000 as of December 2006) which
has four and Durham Region (population 600,000 as of December 2006) which has five.
Lack of funding has resulted in insufficient shelter spaces, and consequent waiting lists.
Abused women are forced to leave the region to receive protection from their abusers, as
occupancy rates for existing shelters in the region are 99.8% for most of the year, leaving
no space. More importantly, many women refuse to leave their abusive homes if it
means uprooting their children from their schools;

The problems with respect to shelter capacity are compounded by the lack of parailel
services (i.e. affordable housing, outreach counselors, interpretation services, etc.).
Moreover, there are presently no existing programs intended to re-habilitate the abuser,
which leads to repeated incidences of domestic abuse;

The consensus is that any shelter should be safe and secure, centrally focated in
Vaughan, in a confidential location, and with access to public transit (or, in the alternative,
some volunteer-based transport service);

Awareness of the existence of the Task Force has been spread by local and regional
media reports, and resulted in indications of widespread interest in this matter.

Upon consultation with Members of Council and other women- shelter initiatives, the Task Force
determined that increased serwce would best be met by establishing a women’s shelter in the
City of Vaughan. .

The following strategy addresses basic questions relating to costs:

Operational

The study goes well beyond identifying the need for a women’s sheiter in Vaughan. Based on the

projected costs obtained from an existing agency, we have determined that expenses for a
fifieen-bed shelter and outreach counseling services will cost an estimated $512,000 per annum.

Capital

It is projected that approximately $250,000 will be required to bring the proposed location up to
acceptable standards set by the Ministry.

Funding Options

Ministry of Community and Social Services; autonomous fundraising; Provincial and Federal
S0uUrces. .

Size

The administrative facility is approximately 2,000 square feet; the future housing facility is
approximately 16, 000 square feet on two floors.

Location

The location of the shelter is confidential; however we can state that the shelter is Iocated in the
City of Vaughan.



Relationship to Vaughan Vision 2007

The establishment of the Task Force to investigate the need for a women's shelter in the City of
Vaughan demonstrates that Vaughan's Vision 2007 includes the protection of women and
children in dangerous environments. Furthermore, this report is consistent with the priorities
previously set by Council for serving our citizens and promoting community safety, health and
wellness.

Conclusion

In conclusion, the mandate of the Mayor’s Task Force on Women's Shelter Needs was to identify
whether the need for a shelter on the part of the women of the City of Vaughan is currently being
met {outlined in the aforementioned Background and Analysis section) and if not, to cutline a
strategy for developing such a facility. The strategy is outlined above in operational costs, capital
costs, funding, size and location. The Task Force has investigated this matter as directed, and
requests that Council receive this report in completion to our mandate.

With the completion of this report, which meets the Council's mandate, the Members of the
Mayor's Task Force on Women's Shelter Needs have successfully created awareness of
domestic violence in the City of Vaughan. This has aroused the sympathy of a philanthropist m
the community who has prowded the use of a location.

Further recognition and acknowledgement of this great accomplishment has come from the
Premier of Ontario to the philanthropist, in the form of a letter, thanking him for his generous
contribution to this important cause.

Attachment

Sample of questionnaire sent to agencies involved in domestic violence
Summary of questionnaires received from agencies
Letter of support received from Chief Superintendent, RCMP (Retired)
Two newspaper articles relating to demestic violence in York Region

* Statistics regarding domestic violence occurrences from 2004 to 2006
Website information on women’s’ shelters in other regions, which demonstrates
the difficulty in accessing the same information in York Region

7. Spreadsheet of projected operational costs
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Report prepared by:

Gloria Hardychuk, Assistant City Clerk on behalf of the
Mayor’s Task Force on Women's Shelter Needs

Respectfully submitted,

Arlene Margolese, Chair
Mayor's Task Force on Women's Shelter Needs
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ATTACHMENT 1

MAYOR’S TASK FORCE RE. THE NEED FOR A
WOMEN’S SHELTER IN THE CITY OF VAUGHAN

ROLE OF TASK FORCE: To determine the current and future demand
Jor such services for residents of the City of Vaughan

QUESTIONNAIRE:

. NAME OF AGENCY RESPONDING:

ADDRESS:

TELPHONE NUMBER:

E-MAIL ADDRESS:

FAX NUMBER:

YOUR NAME AND TITLE (please print):

1. What is your-_assessment as to the exfent and nature of abuse
in the City of Vaughan? '

2. What is the degree of effectiveness with which it is currently
being addressed?

3. Do you feel that there is a need for more shelter services for
the women residents of Vaughan?

4. If so, how best do you feel this néed can be met —

a.  an independent, Vaughan-based initiative, or —

b.  an initiative fostered by the City of Vaughan, supporting
current service providers in York Region, which would
result in extending their services to women residents in the
City of Vaughan. '



Pg. 2. — Women’s Shelter

¢. Other:

5. What are your recommendations for the enhancement of
women’s shelter capacity in order to better serve the women
of Vaughan?

6. Any suggestlons as to size, location?

7. We may be holdmg a number of forums in the C1ty of
Vaughaﬂ to help determine whether there is a need for a
women’s shelter in Vaughan . -

a.  what are your thoughts on that?

b. ai‘e'you interested in being involved in the forum?

~¢. Do you have any suggestions for the format of the
forum?

8. What other strategies or methods do you suggest to reach
those who cannot attend? -

9. Do you see our having an e-mail and/or voice mail option for
people to contact us as viable?

CLERK’S DEPT:

www.clerk@vaughan.ca

Direct Line: -905-832-8504



ATTACHMENT 2

MAYOR’S TASK FORCE RE. THE NEED FOR A
WOMEN’S SHELTER IN THE CITY OF VAUGHAN

ROLE OF TASK FORCE: To determine the current and Suture demand
Jor such services for residents of the City of Vaughan :

QUESTIONNAJRE SUMMARY
1. Extent/nature of abuse in the City of Vaughan:

- domestic violence is a societal cancer,'affect'ing every
community. Effects victim and even more
detrimental on children

- Yellow Brick House — 12% clients are from City of
Vaughan S

- Mirrors extent and nature of abuse in rest of GTA.

- Gillian Freeman, E.D., Victim Services of York
Region Inc., - “domestic violence is the highest

, percenfcag'e_ of calls”,

2. Degree of effectiveness currently being addressed:

- presently no shelters in City of Vaughan, so to no
degree, and shelters in- York Region always at

~ capacity. |

- many woman will not leave_ abusive home to go to

. shelter far from their kids’ schools

- many women.and children requiring services need
to leave region because of long waiting lists and lack
of shelter space

- effectiveness diminished due to lack of funding

3. Is there is a need for more shelter services for women of Vaughan:

There is a desperate need for a shelter in Vaughan
as well as Richmond Hill and Markham

- yes. Abused women must leave region to receive
protection from their abusers.



- Occupancy rzif;e for shelters is 99.8% for the year,
. leaving no space.
- Yes, I would say so.

4. If so, how best can need be met — a) mdependent ‘Vaughan-based
lnltlatlve, or — b) an initiative of Vaughan, supporting current
-service. providers ‘in° York Reglon, extendlng their services to
women in Vaughan,

- a) makes most sense, since there is no shelter to
enhance

- b) support of current service providers

- b) I do not believe in “reinventing the wheel” when
already service providers in the field.

Note: Some agencies have offered to extend the necessary
services.

5. Your recommendations for enhanced shelter capacity:

- . build one first, then enhance it once you see how its
managing needs of community

- if remain with current 2 shelters, must increase no. -
affordable housing for ‘women leaving abusive
situations.

- there is a lack of counsellors to provide support to

- women and children. (responding -agency) counld
expand shelter capacity '

Pl

6. Suggestions as to size, location:



- Should be located centally, accessible by public
~ transit. Speak to other 2 shelters in region re. size
and kind of space needed-

- Location should be fairly central , 3 bedroom home
to house 15 women and children (4 people to sleep in
ea. Room, with a crib)

- 20 beds at a secure, confidential location

7. If holding forum . in Vaughan to determine need, a) your
thoughts, b) are you interested in being involved, ¢} your
suggestions for forum format: '

- cannot commit and re. suggestions, not without
knowing who hope to attract
- absolutely. Should include experts (counsellors,
ed’s., lawyers, doctors) and general public to
receive info. Prior to forum
- good idea. Yes. Re. format — actions to date on task
force, then request for comments, suggestions, views
for later review by task force '
-~ not a good idea because women who need to attend
most, could not attend a public forum
- forum may not be a positive move because there are
some powerful men in Vaughan who would not
-support a shelter because
o They do not understand danger to women and
children
o People need to actually be convinced that it is an issue
© Families who have immigrated from other countries,
and even second generational families who have seen

abuse “as a family norm” would dismiss the idea ofa
shelter

8. Suggestion for other strategies/methods to reach those who cannot
attend: -

- none



. utilization -of- ‘mail notlces and cooperatlon from
local churches: '

- voice mailbox and e- mallbox at City of Vaughan,
accessible only by task’ force o

. Is an' e-mail and/or voice mall option for people to contact us

viable:
- no comment _
- absolutely. :-"Will- assist fo reach those unable to
attend. Message should be in a no. of Ianguages
- voicemail/e-mail boxes at City of Vaiighan accessible
- only by task force recommended



women and chlldren in crisis.

ATTACHMENT 3

SOAVE STRATEGY GROUP

September 14, 2006

Ms. Arlene Margolese

Manager, Volunteer Services & J uda10 Programming
REENA

927 Clark Avenue West .

Thornhill, Ontario 1L4J 8G6

Dear Ms. Margolese

It has recently come to my attention that the Clty of Vaughan Is consideri " g the cstabhshm t of
a women’s shelter and/or enhancing women’s shelter capacity to bett
Vaughan

I strongly endorse the construction of'a women's ugh: a-business taxpayer:
in Vaughan with life-long ties to the cormnunlty and in my prev10us expenence as Chief
Superintendent of the RCMP.

The City of Vaughan is one the fastest growmg -and most vibrant.communities in:Canada. A
women’s shelter in the commumty, serving famlhes m th I'am aware of:
only two shelters in York region and, in rny oplmon they are both:too-dists ' ‘

The City of Vaughan would do itself, its residents and busmess owners pt
facility established. : :

Yours sincerely,

LNy

Ben Soave
President SSG
Chief Superintendent, RCMP (Retired)
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. TheLiberal INEWS Sunday Aug 27, 2006

Women need housing: shelter directors

" BYMICHAEL POWER
o Staff Writer

* Another $2 million toward Ontario
_ shelters is weicome, but what women
fleeing abuse in York Region rieed most
is ‘affordable housing, said Sandgate
- Womens Shelter of Georgina’s executive
director. - . . .

Patti Bell was respdnding to a provin-

' cial funding announcement Tuesday, -

designed to boost to $118-million the

. annual support for community agencies

helping those escaping violence, -

Of that cash, various York Region
services will receive $64,951 in annual
" Since 2003, the government has cre-

ated 15,000 affordable housing spaces, -

Queen’s Park has also provided 5,000

housing allowances, which includes 500

spaces for victims of domestic violence. °
ButYorkremains lackinginlong-term .

-shelter for such women, Ms Bell said. .
“We may be able to give them a bed

for six weeks; but we can't give them
what they need most,” she said..“aAnd

women tell ‘vs that thats what most,
often sends them back to viglent hornes,
“1still think we have along wayto go

and for us in"York Region, permanent

affordable housing remains a key issue”
" The region has just begun frying to
Iink federal and provincial money to
- build more units, but Ms Bell said she
suspects those units won't be built for ..

another two years. S
Wormen leaving violent homes often

 Teturn after a short time, largely because

HMON

they can't find aplace they can afford to

- stay long- term, she said. -

Social assistance availabie to those -
women doesnt allow them to Ssupport
themselves, especially if they must also
care for children. - T

Lorris Herenda, executive director of
Yellow. Brick House sheHer in Aurora,-
agreed the main barder in York for
women fleeing abuse is Jack of afford-
able housing. Alse, the shelter needs
funding to expand from 21 the number

. of short-term beds it has in order to

match a population that has ballooned
overthelastdecade. '

" But the $28,000 that Yellow Brick -
House.is getting through the funding
will help cover day-to-day operations,
Ms Herenda said, - ] -

TheLz"beral COW[INITY Sunde

Gah Ok housing needed

BY MICHAEL POWER -

us in York ﬁegion, permanent, dffordable housing

_ Staff Writer o
While another $2 million toward Ontario shel-

. ters is welcome; what women fleeing abuse in York

Region néed most is affordable housing, said the
executive director of Sandgate Women's Shelter in

Georgina. . X .
Patti Bell was responding to a provincial

announcement Tuesday of the cash, designed to-
boost to'$118 million the anmal support for com- -
munity agencies helping those escaping violence, -

-Of that cash, various York Region agerncies will
receive a total of $64,951 in annual funding, -
~Since 2003, the government has created 15,000

. newaffordable housing spaces. .
. Queen’s Park has also provided 5,000 housing

units, which includes 500 spaces for victims of-
domestic violerce. ~ - < T '
But York Region remains, lacking in long-term

shelter for such women, Ms Bell said.

“We may be able 1o give them a short-term bed

 for six weeks, but we can’t give thern what they

need most,” she said. “And women tell us thatthat's
what most often sends them back to violent
homes. I still think we have a long way to go and for

* CORRECTION

Moserm e ntend drann hin nallandia-

remains a key issue.”, . .
The region has just begun trying to link federal

* and provincial money to build more units, but Ms.
Bell said she suspects those units won't be ready for’
another two years, S

Women leaving violenthomes often return after
a short time, largely because they can't find a place
they can afford to stay long-terrm, she said. -

Social assistance doesn't allow them to support .
themselves, especially if they must alsa take care of .

‘ their children,

“You can really quickly make that link to what
our rent rates are in York Region,” she said. “You -
couldn't get a student apartment on what you get
on Ontario Works in York Region.” Do

Lomis Herenda, executive director of Yellow
Brick House shelter in Aurora, agreed the main bar-.

. Her in York Region for women flesing abuse is lack

of affordable housing. It will receive $28,000 of the
mnoney announced. - - :
Also, the shelter needs funding if it's to expand
from 21 the number of short-term beds it has fo -
keep up with a population that has ballooned over
the last decade, ’
But the cash Yellow Brick House is getting

. through’ the funding will help cover day-to-day

operations, Ms Herenda said.
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A gmn%wg man has been

months behind bars after mn_ﬁﬁ..
ting he killed his wife last sum-
mer, _frustrating police and

- workers..
" "T'm’ very mawEuoESm at

. domestic violence case itis eEm
“lows”.

Yiu-Wah (Joseph) Qamb mH
- pleaded- guilty to manslaughter

Chui Walh (Caroline] Chan-Lee,
7.

,.dead.in her Tomlinson Crescent
home. after Mr. OHB called for
rm:u

A ﬁoﬁ.EomoE mxmnzbmnon

1. revealed suspicious . circum-

. continued into 2006..

sentenced to four years and two’

domestic. Scwmunm cﬁmmmnr_

“how low the sentence is,” said .
York Regional Police lead investi- -
-gator Det. Tim Kelly. “For a

-charges in the death’ of his wife’

Police found Ms Chan-Lee

stances and an investigation

“This mmrﬁmw%.wﬁmwm to.the

lack of interest in our -
_E__Em_ &aﬁa to _E:_m__
‘. n_,_ssm_m of %Ema_n

s__u_m__nm ,

Lorris mmnmzmm.

. Yellaw Brick House

U.mﬁnﬂé??gg gm Ormba
Lee with her head wedged

"befiveen a mattress and a wall

and determined ‘she ended up.

: there after an argumernt and
.physical struggle with Mr. Chan.

Thé cause of her death was

_ determined to be a fractured lar- .

ynx and by mid-January investi-

gators had formed.the ‘grounds -
‘to amest Mr. Chan on-second-

degree murder charges.
. At that time,

‘ a Canada-wide
" warrant was issued for his amest,’
but Mr. Chan ‘was not in the’

. country, & . N

_ chnm mEmoﬂ C. Eamqgm of-

Em_: mmzﬁgmm m.c@ﬁ.m.ﬂmm @crnm

..5<mmmmm8mm mo:nm he had’

left Canada for Hong Kong to
visit famnily, JUE Smm.mwﬁmnﬁmﬁ to’

ng

‘On HSE‘DU 3, he was arrested
“wheh he stepped off a plane at
Pearson International E%oﬁ in
Mississauga. = .

Mr. Chan arranged a mm& to
plead guilty on manslaughtet
charges and was sentenced to
four years E.a two EoEwm Tues-

i

the Ontario Couit of Justice gave

‘him a credit of 14 months for the
‘seven manths he already served

. - nates this problem.

injail and therefore will serve the

next three %mmam for his wife’s -

death.
oI Obﬁmn.,o. NH women and 11
children have been killed in the

. past nine months:

a

-1 “iThis séntence speaks to the
lack ‘of interest in our judicial
system to punish criminais of
domestic violence and it perpet-

»
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Dem estic Violende Occurrances - 2004 4] az Q3 o Totat
Saurce: Ministry of Public Safaty & Security Quarterly Reports Male Female Tetal Male Female Total Male Female Tetal Mala Fentale Total Mate Female Totat
Decurrenses: : : - .
Total # of cecurences : B5R an3 1003 : . 258 : a 1] a2
# of occurrences where one parnty was charged i234 ao 264 2273 48 27 256 53 309 253 48 aal : 885 178 11:0
# of occurrences where binth parties were changed : 16 5 [ g g o 38
# of ocoumentes ware charges ot laid : 578 523 885 - ;1 T il il 3550
# of occurrences where charges laid & bail apposad ;185 20 205 178 17 105 208 28 - 232 : 208 22 kK : 778 a5 B3
# of charges faid by private mfanmation Unlanman Unkniwn ; Unknown Unlmown Unknown
: N :
Reasens Charges not Lald: : :
Mo reasonable grounds : 578 B28 ! sl 656 0 ] 2550
| vidim not avaiiable : ] g .o 0 0 9 i c H ]
Cffender deceased : i 9 [ 0 o o a 0 i
Other : g oo I o o ¢ 0 ] 0
| Ty pe of Relatichship hetween Victim & Accused:
Tp) | Female victint- mals accused : 240 07 257 249 o 0 852
Male victim - fernale accused : 37 212 I Bt 45 o o 183
T Female victim - fernale accusad 2 1 1 2 o n &
N ' Mate victim - roale accused 3 o I 8 il 0 16
E | Type of Charges L aid: : !
Assauit Lo 34 us 03 g 242 221 45 [/r 224 a7 m 219 165 205
M [ Assaultieapon or Cause BH i3 8 af 30 5 12 48 31 7 ® 1B 32 180
| Aggravated Assault 1 o 1 0 0 0 1 2 o 2 4 g 4
H | Smaial Assault : i} B 12 hN g 12 9 a 9 42 0 42
c I Sexual AssaultaNespon or Cause BH 0 il 0. il 1 0 i il il 0 i 0 i
| Aggravated Sexzal Azsaul : a i} (I 1 0 [t} o. : a e il il 6} o
- e fo o o, ] D D p 0 0 o 0 0 0
—l_, Atternpted Murder Dot a ] 0 0 | LI g n c o ] a 0
IManslaughter : a a ] ¢4 [} [t} 0 : 1} 1} ] : a 1} a
T Criminal Harassment io22 3 25 24 P 3 2z 4B 4 50 : 17 12 128
A Intirnidation F il 1 0 ] o i 7 0 P g n 9
: Utter Threats i B5 4 ga az ] 8 115 1a5 B (R} : ar 27 387
Mischief o E] 24 3 7 q 7 33 6 8 i 08 0 128
Theit 2 1 3 3 1 1 3 3 o g 22 3 35
Fardble Entry P 0 0 o o d B 1 0 1 1 o 1
Break & Enter - 1 4 7 il hl 9 7 0 v 25 1 27
| (ther changes not hsted shove i o3s 0 28 53 _ a 4 s &0 4 s 212 14 pli
Braach of Sourt Orders (Demestie Vislenca): : i} 1] i
Urrlertaling : P4 o 4 4 3 7 1 1 7 5 2 7 14 & 20
Recognizance 36 4 40 27 3 (] 27 3 an 2B 2 20 : 1§ 12 1aa
Peace Sond 2 1 3 2 6 2 1 i o 1 1 2 ] 2 8
" Probatinn 28 il 28 12 0 12 27 1 b B a2 3 45 a8 4 113
2 o 2 ] 0 o 1 n 1 : 1 0 1 4 & 4

Restraining Crder

Page 1




Domestic Viclencs Uecurrences - 2004 ) Q1 Q2 Q3 04 Total

Seurce: Minfstry of Public Safety & Securlty Quarterly Reports . Male Famale Tatal Male Female Tatal Male Female Tatal .Eu_m Female Total Mate Female Total

Weapon Causing Infung: : : 0 0 o
Firezanms n f a [T o a a
Other Weapon - 18 | n 2 ] ] 80

Previous Charges: ) 0 0 1
Number of aczused with previous charges refating to domestic violence P78 7 B3 &3 a 72 73 14 89 83 i3 g ! 297 35 333

Domestio Vislence Homicides; . : a 0 0

- Total number : 1] oo 1] 1] 1] 1} I
Mumber of victims S 0 A 0 a o a o a 0 1]
Prier charges or awaiting trial : ] D g C 1] il 0 [F ] U ]
Nurriber irvolving use of @ weapon 5} o a d i} a

Do estic Vielence Related Child Deaths: . i] g 0

" Total number : i . 0 U 0 0 0
Mumber of victims : n g o g o i) o L o o o

Dom esti¢ Vislence Related Suicides: 1} 0 ]

" "Total number : 0 N oo o a 1] o
Hurnber of viciirs : ’ .B . (1 0 9 0 0 L b 0 0

Page 2




2005

Domestic Violense Decurrences - 2005 [~ a2 a3 o4 Totat
Sottrce: Ministry of Publlc Eafety Quarterly Reports Male Female Tetal Mazle Female Totat Mzle Female Total Mile Female Total Mala Female Total
Qecurrences: i
Tatzl# of oscurrences 7 953 860 gEg  : 0 R 559
# of oceurrences where one party was charged 267 35 243 ¢ 282 42 304 718 37 255 My 41 288 o4 188 1060
# of occurrences whers both parties wese cha rged n 13 15 11 a a &0
# of eccumences wens charges nat ladd G233 : B36 54901 &00 : i} 1] 2449
# of pecurrences where charges lzid & bai opposed 167 20 187 pal] s 163 14 187 : 182 20 202 kch) an 8§21
# of charges laid by private infarmation Unkmown Uinkniowsen Unlmowm Unkrown Unknown
Reasons Charges not L.ald; ;
Mo reasonable grounds 623 - 836 580 i BO0 1] ] 2444
Vitirn nnt available [ 2 noc: 0 h] o 0 [ [/ [ ] [ n 0 i
Offender deceased ] g o o [ ] r 0 i} ] a o [ ] [t
Cither Moo o [ a 0 o a 0 0 & [ o a 0
Type of Relationship batween Victim & Accused: . : : a ]
Female victir - male accused 1| 772 232 Hr o 0 LH
Male vietim - fernate accused i M ’ 54 §2 1 M 0 0 178
Fermale victim - fermale accused 4 1 [/ a i 0 [ 8
Inale victirn - mate accused : H 3 1 0 i} fi 11
Type of Charges Laid; a a
Assault ToE7 33 220 2 44 it 183 45 238 : 23 35 70 835 181 a0e
AssaultWeapon or Cause BH 48 11 57 -] 13 52 23 8 33 27 168 43 @ 137 48 195
Aggravaled Assaul : 1 i 1 1] [ 0 1 ] 1 t 0 11 3 i 3
Seaual Azsaut H 1 a i 5 i 5 13 o 13 a 0 g 2@ 1 2
Sexual AssaultvWeapon or Cause BH oo 0 ooz i 2 0 il e 1 i} [ 3 o 3
Aggravated Sexval Assaulr P 0 I o n 1 0 1 0 0 a I a 1
urder oo i 0 0 i o i 0 oo 1 o 1 1 o 1
Attempted Murder N a Tl ¢ o L] i 0 a 0 0 1 ] 1
Iflanslaughter : 4 a 14 : ] a 1] il 1] o, a [ [ 1] [ a
Criminal Harassment Do 3 ELI 0 23 4 g 43 23 4 27 121 16 137
Intirnication - : 1} 0 o : 2 i} 2 0 0 0 3} i} i} 2 0 2
Liter Threats &9 7 76 I (-} 4 102 56 7 73 B4 7 T 287 a5 322
Mischief 27 4 3 i a4 4 a8 an & 8 S an g R k1] 22 143
Thett F-1 b} 5 7 1 a8 7 0 7T 3 0 a0 22 | 23
Forcitile Entry N o 104 a 0 i o 0 2 0 - a a 3
Break & Extey : 2 a 2 : 5 a -] & 1} 5 4 a 4 : 16 a 16
Other charges not listed shove Y [0 857 . B8 g 74 &0 4 84 44 9 83 18 a0 248
Breach of Court Orders (Domestlc Vielenoe): : a 1]
P2 1 3 4 0 4 B 2 8 B 2 o 0 g 25
Recognizance 26 ik 36 44 & 49 28 2 31 1 3 M 120 i 140
Peace Bond P 0 i 0 0 n a i Do a 0 (1R n 0. ]
Probation BT | 0 44 8 2 41 37 4 a1 20 ] @m 140 ] 146
Restraining Order I 0 o 1 i 1 0 2 b o ] o 1 2 3
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Domestic Vielance Occurrances - 2005 [#§] - o2 . o2 Q4 Total
Seurce: Ministy of Fublic Safety Quarterly Raports Male Famale Total Male Female Tetal . Male Famale Total ale Fenvale Total Mafe Femafe Total
Weapan Causing Injury: : i 0
Fireams o o 0 oo ] a o
Cther Weapon : 1B 14 19 17 : 0 s} 66
Pravious Charges: : : 0 o
Number of accusad with previous charges refating o domestiz vigence: 71 B 77 B 15 183 36 3 42 48 B 54 243 33 276
Dot astle Vielentce Homicidae: 0 0
Tatal nurmber - . : 1] 0 1 1 : 1] 0 1
Number of victims oo a a 0 i il 0 i i a 1 1 0 1 1
Priar charges or awaiting rial : : 0 o s 0 bi} 0 i} ] o D i} 0 0 1} [t}
Kurnber invobing use of 2 weapon oo 3 il : ] ] 0
Demestic Vielence Related Child Deaths: ’ : : il o
Total nuraber o a [ . a 1 o §
Number ofvictims o ] T 1] a [ 1] u a 4 0 (U o a 0
Demestic Vielence Refated Sulcides: i i A 9 o
Tatal number , o a [ i o o ]
0 0 6 i D a 0 0 0 I o 0 [ 0 0 0

Kurniber of victims
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Dom sstie Violence Occurrences - 2005 : (s3] Q2 o3 a4 - Yotal
MMHW s Minlstry of Comumurity Safety and Correctional Services Quarterly Mzle Female Total Male Female Totzl Mala Female Tetal Male Female Total Male Female Total
Qecurrences: : . .
Tatet # of ocousvences - criminal & non-crirninal BEZ 832 94D : B4 - 3584
# of nccurrence s where charges taid orwarrant sought 243 33 X 3 %9 17248
# of accused where ane party was charged 222 41 263 244 51 w5 o247 42 8/ 237 42 27 350 1E6 1135
# of aetused where both parties were charged 15 15 an 16 18 @14 14 B 10 10 20 ; &5 &7 tiz
# of ocaumences where accused held for baflchow cause 174 22 166 203 28 231 Lo 27 237 0 5 218 . 781 102 8RS
# of acourmences whers offences alleged hut charges rot laid o } g o ] i]
# of ooclrrences whese no offence alleged ) 538 . 2R 623 541 o o 2346
Reasons Charges not Laid: '
Mo reasdnable groynds SEE 593 623 841 0 ] IHE
Gifender deceased 0 noo ) (LR : 0 oo 1] o
Diplarnztic Immurnity C i 2 a 0
Offenderin foreign country t a 33 a 1} 1] 1} [
Type of Relationship betwesn Vietim & Accused: o 0
Famale victim - maie accuserd 237 i1 I 261 246 [t 1] iz
Kale victim - female accused 25 el ) 56 52 a o 0
Sarne sex rnale i] a : i] 1 ] 1 1
Same sex feniale ' a - 4 0 i 0 3
Type of Gherges Lald: i
&gsault :
Camrison Assault 167 35 232 244 B5 308 s a8 7 242 40 287 912 188 1100
AssaultWesanon or Cause BH , 34 12 45 31 1 42 44 10 51 : 40 14 54 148 47 135
Agaravated Assault 1 il 1 0 0 [ I z i 3 il ] [ 3 i k]
Sexual Assauit : :
Sexugl Assault ) a 2 8 a g 7 [ T I3 0 5 23 0 22
Sexural Assaultieapon or Canse BH a 0 it 3 1 3 1 a 1 0 o i} 4 ] 4
Aggravated Sexual Assault 0 o o ] ] a n o o o n- i o o o
Ereaches . !
Breach of Recognizance 2 2 a0 18 1 W - 38 3 41 : ] 8 38 198 18 127
Breach of Undertaking 4 1 & a "] 8 B a B 2 2 4 20 3 23
Breach of Remand (CC. & 518, CC - 3.517) o L ] 0 0 t] ] i} | 1] i} A} 1] 0 1]
Breach of Peace Bond (CC- 2.810) i ] 0 2 i} 2 1] ] a 2 i} 2 4 1] 4.
Braach of Probation / Parole ’ e’} 4 | 15 1§ % 28 i} % 28 1 30 99 1 160
Breach of Restrs i i} o o a o a 0 0o i} i} i} ] a a
Qther Charg . . :
Uttar Threats G 4 12 77 7 B o103 a 106 ¢ a4 B 80 742 20 352
Criminal Harassment . 25 2 =t 36 1 37 32 8 LTI 2% 4 9 : 18 12 130
Mischief . H f a7 38 13 51 ;. m B 35 41 8 ar 129 a1 164
- Homicide {Manslaughter & Mirder) . 3 a 2 1 g 1 : a a o 1 a i 5 13 5
Attempted Murder o 0 n 9 0 bR o - ] 0 n b 0 a i
+ Choking ' 8 [ ] 1 e 1 4 i 4 3 i a 16 o 16
Fargible Gonfinement 13 il 13 8 ] 3 : 15 i 15 12 ] 12 44 fi 44
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Dom estic Vislene e Oceumrences - 2008 - o Q2 X . Q4 Tetal

MM”HM Ministry of Community Safety and Correational Services Quarterly Male Female Total fale Female Towzl Male Femzle Total Male Female Total Male ._umau_m Total
Firearros 18 1] 16 2 bl 8 1 0 1 8 ] 8 kL] ] kN
Crher charges not isted above -l 1

Kidnapping (Firearm) L [i] ] L] ] o 1] [ e i 0 1 1 0 1
Driving Xfances ] ] 14 ] [ 8 12 2 14 0 o a 29 7 36
Assalit Police B 1 7 4 0 4 1 2 a 2. o 0 0 12 1 13
Theft 5 1 B 7 2 8 B 1 7.0 o 0 o 18 4 2
Obstruct Policeflustice 4 1 ] 4 1 5 5 o 5. o i} 1} i3 2 13
Break and Enter 0: o o 0 a o : o i 6 4 a 4 4 a 1
Unlawfully in Dwelling * o ] 1 ! b i 0 0 ool 1 i 1 1 0 I
Forcible Entry i i g ] 0o ] [ 0o .2 ] 2 M 0 2
Possession of Property Qbtained by Crime Y 0 4 a LA o 1] o 3 [} k] 3 1} 3
Dther 17 2 18 5 2 10 , 4 14 - I a 0 48 H &4

Weapon Used te Cause Injury or intimidate: ’

Fireatms : 0 o 11 , 8 8
Qther Weagien 18 2 48 58 737

Prevlous Charges: {excluding Breaches) :

Mumber of accused with previous charge s relating to dome etic vislenre ai 10 a1 B4 ] 93 I &0 3 LT 32 5 277 33 272

Denastle Vislenca Adult Homicldes:

Totzl rurnher ' 1 1T i 1 ] ] 3
Mumber of viefims 1} 1 1 0 1 1 i} a a 0 1 1 [ a 2
Mumber of zccused with prior domestic violence charges 1 1} i [} a [ER [ 0 0 ‘a 1} 1] 1 1} 1
Humber invalving use of 2 weapon - 1 1 o ] ] 2

Domestlc Violence Related Child How lsidesiAttempted Homicldes: _ : P
Total nurmber ) 1 o [ ] i 0 !
Mumber of victims 1 1 7 G i [ 1| 0 ooy i o i 1 1 2
Total number of atternpted occtmences a ] o o o a ft i
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| . ATTACHMENT 6.
Settlement.Org for Newcomers
Information Newcomers to Ontario can Trust

York Region - Find Help Close to Home

Choose a Topic

e Major Immigrant/Refugee Settlement Services

« Education

s Employment

+ Health

+ Housing

s Community and Recreation

¢ Consumer Information

e Immigration and Citizenship

o Legal Services

¢+ Ontario-wide Information and Crisis Phone Numbers

| Yo'r-lc RZﬂIDh

information on this
page has been
developed with the
help of the Community
Information and’ '

" Volunteer Centre of

York Region,

Search the Community
Information and )
Volunteer Centre of
York Region site:

For help in your
community:

‘%’f“ Miget with & Setilement Worker

‘Call your Communify Information {enter
Visit Settlement.QOrg

Major Immigrant/Refugee Settiement Services

The following organization:

Helps newly arrived immigrants and refugees settle in Canada by
providing orientations to their new communities and guidance and
support to access government and community services.

Provides information on social services, schools, health care, housing and
recreational facilities; assistance in completing forms; arranges for
interpreters and translators; résumé preparation and employment
counselling; information about English as a Second Language training.

http://www.settiement.org/sys/ regions_d_etéil.as;ﬁ?doc_id=1 002934

Regional Resources

¢ Online Map

s York Region Online

o Community Inform:
and Volunteer Cent
York Region
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Cathoilic Community Services of York Region - York Region

Unit 15, 7170 Warden Avenue, Markham -.Tel: (905) 415-9537"

21 Dunlop Street, Rlchmond Hill - Tel: (905) 770-7040 or Toll-free 1-800-
263-2075 : A

COSTI Immigrant Services - Vaughan
7800 Highway 7 West Woodbridge
Tel: (905} 669- 5627

Centre for Informatlon and Community Services of Ontario - York
Region
5000 nghway 7 East, Upper Level (next to Sears), Markham

" Tel: (905) 474-1275

l Education

School Boa’rﬁs

http://york.cioc.ca/results.asp?SubjID=238

Provide education for children and youth from kindergarten to High
School.,

Adult Education i
http://york.cioc.ca/results.asp?SubjID=29

Provide educational programs for adults including computer training,
career exploration, business courses, mathematics, English and
communications. Some programs have fees,

Colleges

http://york.cioc.ca/results.asp?SubjID=430

Provide full and part time diploma, certificate and general interest
programs. Programs have fees.

Universities

http://york.cioc.ca/results.asp?SubjID=2204

Provide post-secondary educational programs at both the undergraduate
and graduate levels. Also offers certificate programs, short courses and
contmumg education workshops Programs have fees.

Enghsh Classes

http://york.cioc.ca/results. asp?SubJID 711

Provide English As a Second Languages (ESL) classes for newcomers., Some
classes are only avallable for new immigrants who have been in Canada for
less than 3 years. Call for more information,

Language Assessment

http://york.cioc.ca/details. asp'?RSN 8264

Provides assessment of English language skills and makes referral to English
classes in the community.

Translation/Interpretation Service
http://york.cloc.ca/resuits.asp?SubjIiD=1185

Provides translators and interpreters in many languages. Some services
provided for a fee.

Literacy Services

http://york.cioc.ca/results.asp?SubjiD=1288
Provide telephone information and referral for adult literacy, upgrading and

http://www.settlement.org/sys/regions_detail.asp?doc_id=1002934

Related Information

Adult Education

‘Colleges, Universiti

Institutes

Elementéry and
Secondary School

Evaluating Educatic
Credentials

English as a Second
Language

First Language Liter
and Heritage

Language Assessmu

Translation and
Interpretation

more > >
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English as a Second Language programs in York Region and area.

[Emp!oyment

Job. Search Workshops for Newcomers

http://york.cioc.ca/resuIts.asp?STe'rms=job+search+WOrkshop

Provide 3 or 4-day job search workshops for newcomers, with a focus on

Jjob search information, an understanding of the labour market, effective
- résumé writing techniques and successful interview techniques, sources

of job leads and help to find and contact employers.-

Employment Resource Centre :
http://york.cioc.ca/resuIts.asp?STerrns=employment+resource+centre
Provide assistance for people looking for jobs, career direction or starting
their own business, including information and workshops on local labour
market, assistance with career ptanning, job search techniques, interview
skills, résumé bullding. Provide access to job posting board; access to the
Internet for job searches as well as free or jow cost access to computers,
telephones, fax machines and photocopying. Business directories, job
search materials, and labour market information are also available,

Human Resource Centre Canada _
' ht_tp://york.cioc.ca/resuIts.asp?STerms=human+resource+centre
Provides job search information and resources including access to
computers, Internet access, head-hunter and-search firm guides, sample
cover letters and résumés, career assessment and transition software,
Also has photocopier accessible for copying résumés and cover ietters,
free faxing to HRSDC posted Job Vacancies, and access to Job Bank. Maost
services are self-directed. Provides applications for-Social Insurance Numbers
and for pragrams such as Employment Insurance and the Canada Pension
Plar.
Youth Employment
http://york.cioc.ca/ results.asp?
STerms=youth+em ployment&SType=A&CMType=L .
Provide employment support service to youth between the ages of 16 and 24
(sometimes up to age 30), who are no longer in school and not working.
Provide ermployment counselling, résumé writing, job interview skill training
and help with job search, .

Voluhteer Action Centre
http://york‘.cioc.ca/results.asp?SubjID=2247
Provides information about volunteer opportunities in the community,

Self-employment Help
http://york.cioc.ca/resu!ts.asp?SubjID=1898

Provides information about how to start a business. Services include initial
consultation, resources and workshops to people who want to open a new
business,

Ontario Works

http://york.cioc.ca/ results.asp?SubjID=2274Provides short-term

http://www.settlement.org/sys/regions_detail.asp?doc_id=1 002934

Related Information

Employment Stand:
Financial Assistance
Finding a Job

Foreign Trained
Professionals and
Tradespeopie

Job Listings

Labour Market
Information

Self-employment

‘Social Insurance Nt

& Other Official
Documents

Volunteering
inore >>
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financial assistance to people who are unable to find work or are temporarily
unable te work through the Ontario Works program. There are eligibility
criteria you must meet in order to qualify. ' ‘ :

For more Information ahout Employment programs in York Reglon and Area, visit Community Information znd Volunteer
Centre of York Reglon or cantact & local partner. Full time Information and Referral Centres are avalable at Information
Markham and Volunteer Gentre at (305} 415-7500, Information Aurora at (805) 727-8214, Helpmate Information Centre and
Volunteer Bureau at (905) 884-3000, or Newmarket Pubiic Library Community Information Services at {905) 953-5410.,

Elealth

OHIP Office

http://york.cioc.ca/results.asp?SubjID=990 :

Provides information about the Ontario Health (OHIP) card. Visit to apply
for or renew health card, Report stolen, lost, damaged health cards. - . -

Hospitéls
httpi//vork.cioc.ca/results.asp?SubjiD=1077 o - :
- Provide emergency medical care, a 24-hour emergency department,

Community Health Centres ’
http://york.cioc.ca/results.asp?SubjiD=449 _

Provide non-emergency health promotion programs for individuals,
families and communities, including culturally-sensitive care in different
languages, anti-racism programs, sexual health education, parenting
education, support for teenage mothers, drop-in programs for youth. You
may be eligible for services at a CHC even if you do not have a Healt
Card. Call for more information. -

"Public Health Department
http://york.cloc.ca/results.asp?SubjiD=1736

Provides public health information to promote and protect health and
prevent disease, Services include public health nurses, children's programs,
mental health promotion, immunization/vaccination, sexual health, quitting
smoking, dental health and heart health and cancer prevention,

Emergency Women's Shelters :
http://york.cioc.ca/results.asp?SubjID=1935 _ :
_Provide emergency shelter and support to physically, sexually and emotionally
- abused women and their children. Provide_confidential telephone support and

counselling to victims of sexual assault, their friends and-family members.

. Distress Centres
http://york.cioc.ca/results.asp?SubjID=613
Provide telephone hotlines to peopie in need of immediate emotional support,
crisis intervention or suicide prevention. Available 24 hours a day.

Food Banks
http://york.cioc.ca/results.asp?SubjID=833

Provides information on food banks, community kitchens, Good Food Box
locations, school-based meal programs and other nutrition programs.

For more information about Health programs In York Region and Area, visit Communlty Information and Volunteer Centre
of Yerk Reglon or contact a local partner. Full ime Information and Referral Centres are available at infermation Markham
and Volunteer Centre at (905} 415-7500, information Aurora at {905) 727.8214, Helpmate Information Centre and Volunteer
Bureau at {905) 884-3000, or Newmarket Publlc Library Communilty Informatlon Services at (905} 953-5110,

Related I‘nfdrmation'
Addidtion -

Finding a Doctor

Medication
Mental Health

maore >>

| lﬂousing

http://www.settlement.org/sys/regions_detail.asp?do c_id=1002934

21512007
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Community Information Centre ‘ Related Information :
http://york.cioc.ca/details.asp?RSN=14152 I’kE
Provides information about community service agencies'in York 0 )
Region and area. Focus is on nonprofit and government agencies
providing human services: health, financial, tegal, housing, » Emergency Shelter
counselling, employment. Also has information on a variety of other
organizations - service clubs, cultural groups, professional and
business associations, sports groups, ethnocultural groups.

» Buying a Home

¢ Landlord and Tenant
Rights :

7 * Renting a Place to Live
Housing Help Centre

http://york.cioc.ca/results.asp?STerms=housing +help+centre * Short-Term -
Provides information for peopie looking for housing. May have Accommodation
housing directory and support for landlord/tenant problems. See e more >>

Leqal Services for landlord/tenant legal legal help. _

Subsidized/Public Housing
http://york.cioc, ca/results.asp?SubjID=1309
Provide information and appilications for subsidized housing.

Homeless Shelter
http://york.cioc.ca/results.asp?SubjiD=1054

Provides a one-stop information and referral service for emergency shelter for
the homeless. '

For more information about Heusing programs in York Reglon and Area, visit Community Information and Volunteer
Centre of York Reglon or contact a local partner. Full time information and Referra) Cenfres are avallable at Information
Markham and Volunteer Centre at (905} 495.7500, Information Aurcsa at (306) 727-8214, Helpmate Information Centre and
Volunteer Bureay at {905) 884-3000, or Newmarket Public Library Community information Services at {8058} 853-51 141

Lcommunity and Recreation

Community Information Centre

http://york.cioc.ca .

Provides information about community service agencies in York Region
and area. Focus is on nonprofit and government agencies providing Art_s and Culture
human services: health, financial, legal, housing, counselling, ¢ Libraries
employment. Also has information on a variety of other organizations - . :
service clubs, cultural groups, professional and business associations, , * Rehguon and Worsh
sports groups, ethnocultural groups. S o e more >>

Related Information

Recreation Facilities

: http://york.cioc.ca/resuits.asp?SubjID=1780
Provide recreation programs and activities for people of all ages in recreation
centres and facilities across the city, Including community centres and park
programs, '

Libraries
http://york.cioc.ca/results.asp?SubjIiD=1272
Provide access to books, magazines, videos, movies, newspapers, large print
-and talking books, compact discs, computers and Internet, Material in
- different languages. Have programs and workshops for children and adults.
Most services are free, but you need a tibrary card to borrow books and other
materials. '

Local YMCA
http://york.cioc.ca/results.asp?STerms=ymca &SType=A&CMType=L

Provides fitness, health and recreation, swimming, pre-school, educational and
soclal programs for children, youth and adults. Most programs have fees,

http://www.settlement.org/sys/regions_deta.il.asp?doc_id:1 002934 2/5/2007
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- Senior Centres _
http://york.cioc.ca/results.asp?SubjID=1903 ,
Provide social activities, recreation and community services for senjors 55
years of age and older, o ‘ R B

Child Care o _

http://yorkicioc.ca/results.asp?SubjID=797,364

Provides information and referral to child care services in the community.

For more Information about Community and Recreation programs in York Region and Area,visit Community Information
and Volunteer Centre of York Reglon or cantact a local partner. Fult time Informatlon and Raferral Centres are available at

- Information Markham and Volunteer Centre at {905) 415-7500, Information Auror at {905) 7278214, Halpmate Information
Centra and Volunteer Bureau at {305) 864-3000, or Newmarket Public Library Community Information Services.at (905)
853-5110. ’ : '

I Consumer Information

"Public Transportation
http://york.cioc.ca/results.asp?SubjiD=1744

Provides public (bus) transportation in York Region. Call for bus route
and fare Information,

Accessible transportation

- http://york.cioc.ca/results.asp?SubjID=10
Provide public transportation for people with a physical disability who are
unable to use conventional transit, meet the criteria, and who live within
the specified areas. ) -

Driver Licences/Vehicle Registation Office - Driver Exam Centre
http://york.cioc.ca/results.asp?SubjID=635 - s
Provide driver's licence renewal, car and truck registration, licence plate and
ticence plate renewal stickers. Provide driver examinations services such as
vision test, written and road tests for all licence classes.

Credit/Financial Counselling Services

" http://york.cloc.ca/results.asp?SubjID=522
Provides credit counselling and money management help for people who have
debt problems. Call to make appointment. . '

. For more Information about Consumer information programs In York Reglon and Area, vislt Communlty Information and
Volunteer Centre of York Region or contact a lacal partner. Fult time Information and Referral Centres are avallable at
. Information Markham and Volunteer Centre at {908) 415.7500, information Aurara at (905) 727-8214, Helpmata Information
! Centr: and Volunteer Bureal: at {305) 884-3000, or Newmarket Publle Library Gommuinity Informiation Services at {905)
. 953-5110. .

TRﬂel‘atecrl Informatlon

» Consumer Protectic
¢ -Personal Finance

e Shopping

e more >>

Immigration and Citizenship

Settiement/Immigrant Serving Agencies
The following organization:

Helps newly arrived immigrants and refugees access local services.
Services include short-term supportive counselling, referrals to
education, government and community services.

Provides information on social services, schools, health care, housing and
recreational facilities; assistance in completing forms; arranges for
interpreters and translators; résumé preparation and employment counselling;
information about English as a Second Language training.

http://www.settlement.org/sys/regions_detail.asp?doc_id=1002934

Related Information

Citizenship

Immigration
+ Refugees
¢ more >>

2152007 .
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Catholic Community Services of York Region - York Region : ‘

. Unit 15, 7170 Warden Avenue, Markham - Te!: (905) 415-9537 :
21 Dunlop Street, Richmond Hill - Tel: (305) 770-7040 aor Toll-free 1-800- y ¢ Q o
263-2075 0 ej

COSTI Immigrant Services - Vaughan
7800 Highway 7 West, Woodbridge
Tel: (905) 669-5627

Centre for Information and Community Services of Ontario - York
Region , '
5000 Highway 7 East, Upper Level (next to Sears), Markham

Tel: (905) 474-1275 - ,

Citizenship and Immigration Canada Call Centre
http://york.cioc.ca/results.asp?SubjID=1117

Provides a 24-hour automated responses to general questions aboyt ,
citizenship and immigration. Operators can provide specific answers to your
inquiries, feedback on applications (they cannot make decisions on
applications that are being processed) and requests for forms and application
between 8:00am - 4:00pm, Monday - Friday.

Citizenship Classes
http://york.cioc.ca/resuIt's.asp?SubjID=402 .

Provide citizenship classes for immigrants who are preparing for the Canadian
citizenship test. -

Passport Office
http://york.cioc.ca/results.asp?SubjID=1575

Provides information and services for passport and travel document (including
refugee travel documents) applications.

informatlon Markham and Volunteer Gentre at {905) 415-7600, Informatlon Aurora at {805} 727-8214, Helpmate Information
Centre and Volunteer Bureau at {905) 834-3000, or Newmariet Pubfic Library Community Information Services at (905}
953-5110. .

Legal Servi_i:es

- Community. Legal Clinics

: http://york.cioc.ca/results.asp?SubjID=1257
Provide legal representation and advice to people with problems related .
to workers safety and insurance board, Employment Insurance, Ontario * Human Rights
Works, Canada Pension Plan, refugee and immigration law, housing and * Lawyers and Legal
human rights. : Representation

Related Information

Legal Aid ' s Legal Aid and Comn
http://york.cioc.ca/results.asp?SubjID=1256 Legal Clinics
Provide legal aid certificates to low-income clients for specified legal e Police

services. Requires clients to show income and assets and specific _

information about their legal problem to determine their eligibility for free _* more >3

service. Call for information.

Police
http://york.cioc.ca/results.asp?SubjID=1433

For general information, to report an accident and non emergencies call the
numbers listed below. For emergencies dial 911.

http ://www.settlement.org/sys/regions_detail,asp‘?doc*id=1 002934 2/512007



Housing - Peel Housing Programs & Initiatives : e

eel R.

Programs & Ser

Apply for Socia

Housing
+ information for
Housing
Hrovidars
Pael Living
o PeelBuilds.ca
Housing
initiatives and . Peel Housing Programs & Initiatives = Feel Housing
Resources ' Programs & initiative
o Peel Housing - . Homelessness in Peel- Ghelters for the Homeless ) o
— o Housing Poilcy &
rograms o .
initiatives ses as pdf (175 KB, 1 page) Deavelopment
e Housing Poficy &~ ' Reports
Davei;pmeni Profile: Peeal Family Sheiter Eviernal Links
e Reporis , S
e External Links ~ Shelters are a part of Peel’s comprehensive Continuum of Care model
e Contact Us supports and services. The continuum is a network of interlocking
o News : . interventions, running from prevention initiatives, to the outreach progra
, to emergency shelters and transitiohal housing, and beyond to housing,
Your Comments? = - - -employment, and life-skills supports to keep vulnerable households on

| , -track and stable.

Individuals can stay in one of the Region’s emergency shelter for two

o weeks after which they must apply for Ontario Works assistance. Staff
Stay Connected with from Ontario Works in Peel visit each shelter to take applications for
Peel's - assistance. At that time a case plan is completed to determine whether
E-mail Newsistter individual qualifies to continue receiving emergency financial and progr:

assistance. Intensive housing and employment support are a core part

- these case plans. Each Region of Peéel shelter is able to house individu:
in overflow beds if the regular beds are full. If the overflow beds also fill
temporarily shelter is arranged at an overfiow facility.

Peal's Homeless Sheiters and Services
Women's & Men's Shelters

» Wilkinson Road Shelter, Region of Peel, Brampton. 905-
h’_ctp://peelregion.ca_/housing/initiatives—rc':gour_ccs/progra;gns/shelters.htm 21512007



Housing - Peel Housing Programs & Initiatives

452-1335 -
« Mavis Road Shelter, Region of Peel, MiSS|ssauga 905-
848- 051 5 R

B ’Women s & Children's Shelt

« Interim Place I, M[S‘S.ISSEI a. 905 403-0864
lnterlm Place H M!SSISS&_II 905 676 8515

_‘Youth Shelter, Long-Term y o
. Our Place Pee! Brampfon 905-454-1048
":\fi’outh Shelter, Short-Term
» Our Place Peel Il, Mississauga. 905-238-1383
Family Shelter

« Region of Pesl Family Shelter Mississauga. 905-272-
' 7061

Men's Long-Term Shelter
« St. Leonard's House, Brampton. 905-457-8312
Hostel for Expectant Mothers
« Vita Manor, Mississauga. 905-858-0329
Homeless individuals should be referred to Ontario Works in Peel at 90:
793-9200 during business hours (8:30 a.m. to 4:30 p.m., Monday to
Friday), or The After Hours Line at 305-451-6108 at all other times.
Other sdpport resources are available through:
« Street Helpline Pée! Peel’s street outreach program: 805-848-HE
(4357) or free from any pay phone at 0-905-848-HELP (4357)
« Preventing Homelessness in Peel Program (PHIPP) - PHIPP can
provide one-time assistance with rent and utilities: 205-793-9200

« Community Care Access Centre of Peel - Support and assistance
with day-to-day needs: 905-796-0040 or 1-888-733-1177

http://peelregion.ca/housing/initiatives-resources/programs/shelters.htm 21572007
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| Durham Response to Woman Abuse Dor‘\naé R,

Need Help Now?
Who you call for heip:

Emergency Services

The Denise House (Shelter) ' 24 hour crisis line 905-728-7311
24 hour toli free line  1-800-2683-3725
24hourTTY line .  905-728-4394

Reseau des Femmes du Sud de 'Ontario '

(Durham) 1-800-387-8603

(Services for Francophone Women) . 805-436-7353

Bethesda House (Shelter) 905-623-6045

1-800-338-3397

Emergency Housing and Neighbour Sheiters

YWCA (Oshawa) | 905-576-8880
YWCA (Peterborough) : 7 _ Crossroads 1 705-743-4135
o o ‘ Crolsroads il 705-7_43—89221

‘YV-V-CA Seaborougty - R ; c A 550575 02
Victoria's (Lindsay) 705-8%’8-3662
Northumbertand Services for Women | 905-372-0746
(Crises Ling) 1-800-263-3757
Juliettes's Shelter (Scarborough) 416-724-1316
Emily Stowe (Scarbqrough) 416-264-4357
Muslim Welfare Home . 905-665-0424
The Ark Youth Shelter 905-571-5161

http://www.durhamresponsetowomanabuse.qorn/needhelpnow/needhelpnow.html : 21572007



Durham Response to Woman Abuse

Sandgate Women's Shelter 905-722-4043
Co ’ 1-800-661-8294

Sexual Assault Services ..

Oshawa/Durharn Rape Crisis Centre . 905-725-2241

Sexual Assault Care Centre 905-668-3050
Domestic Viclence Response Team . 9056-576-8711 .

Adults Molested As Children (Individuaj

Counselfing and Groups for Women) - 905-683-3451

Crisis Services

Distress Centre Durham:

Uxbridge and qut l_:ferry {or |f unable, call 005-433-1121

collect). .
- Crisis Unit/Lakeridge Health Oshawa 905-433-4384
- Mobile Crisis Unit 1-800-742-1890

Community Drop In Support Groups:

Oshawa 905-723-0036
Ajax o 805-686-4350
Assaulted Women's Helpline (Toronto) 416-863-0511
Colborne Community Services ' 905-666-0483
{Mobile Crises Line) : 1-800-742-1890
Chimo Youth Services 705-324-3300

Childreh"s.‘ Services

Children's Aid Society Durham - 905-433-1551
1-800-461-8140

Kids Help Phone 1-800-668-6868

Kinark Child and Family Services : 905-433-0241

http://WWW.durhamresponsetowomanabuse.com/needhelpnoW/needhelpnow.htrrﬂ 2/5/2007 -



Durham Response to Woman Abuse

Transformers: Children Who Have Witnessed
Violence 905-723-0026

Ages 7 - 10 years DU(MHR N

Information Cenires

Information Oshawa | . 905-434-3831
Information Uxbridge : 805-852-9747
lnformat.ion Scugog 805-985-7346
Land!ord and Tenant Information - . 1.-888-332~3?.34 _
Whitby Information Centre , 905-668-0552
Housing

Housing Access Centre (Durham Region):

Oshawa : : 905-434-5015
Whitby ‘ 905-430-6511
Housing Access Centre (Durham Region) . : 905-686-4109

. 905-430-8511

905-4368-6610
905-434-5015
1-800-669-2956

Ontario Rental Housing Tribunal Information

Line | 1-888-332-3234
Housing Help Durham 905-886-2661
The ARK (Youth Shelter) 805-571-5161

Police and Courts

Durham Regional Police Emergency 911
Business Lines: '

Oshawa, Whitby, Scugog and Newcastle 905-579-1520
Ajax and Pickering 205-683-9100
Uxbridge 90(5-852-3365
Brock : 705-432-2395
Family Law Information Centre 905-579-1988

http://WWW.durham:esponsetowomanabuse.com/_needheipnow/needhelpnow.html - " 2/5/2007



Durham Response to Woman Abuse

Domestic Violence Court .

Victim Witness Assftance Program_
Ontario Provificial Police

Justice of the Peace

Probation and Parole Services
Victims 'c‘nf Crime Unit

Victims Services of Durham Region

Additional Contact Information

_ Ajax/Pickering Women's Centre
Canadian Mental Health Association
Catholic Family Services

Destiny Manor(Women's Treatment
Programs)

Durham Deaf Services

Family Services Durham

Multilingual Community Interpreter Services
Simcoe Hall Settlement House

United Way

Women's Rights Action Coalitton

24 Hour Domestic Violence Hotline

http://www.durhamresponsetowomanabuse. com/needhelpnow/needhelpnow.html

1-877-294-6529
905-430-4150
905-430-4170
905-668-3388
905-723-5251
905-571-3774

905-579-1520 ext.
5617

905-430-5968
905-579-1520 ext.

1846

805-426-1064
805-436-8760

805-725-3513
905-668-1858

905-721-0622
(fax)

905-683-3451
416-426-7051
905-728-7525
905-436-6414
905-427-7849

416-422-5984

2/5/2007



ATTACHMENT 7

‘{Project Hostel ofa The Yellow Brick House

Program: Shelter

Projected Expenses

(Salaries-ncluded 3% _:nammm {union) / Benefils:approx. 17.7% of ahnual income, healibvdental, iife Insur., 5% RRSF)

|Salaries and Benefits
5120ISupervisor 64,700.00 T - | i [ I I i
5120;Counseliors 280,000.00 {shelter; $ 46,300 % 1.02% union Increase x 4.5 FTE /-Chlldren's Prog. Counsellor 4 hours/ day}
5130iReliel 49,000.00 {estimaling reflef staff will be needad 20% of the time, It was 15% for 03/04, 17% for 04/08 and 30% for 05/06)
. i (Relief: estimating benefit at 10%, it was 13% In 03/04, 10% in 04/05, 8% in 05/06)
subtotal 353,700.00 ’ - - K
‘1Services and Utllities
6250|Insurance 4,100,00 {estinmate proraled o properly space)
5370{Hydro 6,600.00 {estimale prorated lo 1800 sq. ft. Current shelter cosls $ 11068,57 for approximately 3000 sq. fL.)
§380(Water/Sewer 2,200.00 {eslimale prorated fo 1800 sq. f1.. Current shelter costs $ 3707.92 for approximately 3000 sq. f.)
§390/HealGas 2,700.00 . (estimate prorated fe 1800 sq. 1t. Current shelter costs § 4504 for approximalely 3000 sq. it
5400{Cable 300.00 ] ] | [
_ 530D|Property Taxes 3,000.00 {based on 2006 actual) | 1 |
5260 Equipment Leases ¢ 200.00 {telephone equipment and fresh water machine}
5255[Seaurity & Fire Inspection 2,200.00 - I ! ] |
5326|Cffice Expenses 1,000.00 {general office supplies, foner and printer carlridges) .
5330{Telephone 1,000,00 I [ |
) Misc. 800.00 . {mileage and staff development)
subtotal - 24,800.00 -
Shelter and Maintenance :
- &£410|Repairs & Maintenance £,800.00 {waste management, plumbing service, cleaning and maintenance supplies)
§540|Foed & Supplies 7,400.00 | (prorated estimate - cirently spending § 300 per week on grocery)
5550| Emergency Transportation 3,500.00 ' [testimate prorafed) | [ [ —
5510 |Biract Program Expenses . 3,600.00 {canadian linens, cleaning supplies and monthly internet fea)
Misc. ) 100.00 {client phone) )
. subfofal 21,400.00
Total 439,900.00 :
Overhead Allocation . ]
. ) Counselling / Transition 44,400.00 (estimate based on 10% of 05/06 salaries and benefits costs) .
- ladministration -27,700.00 {estimate 10% of 05/06 tolal administraiion expendiiures)
Grand Tolal - 512000.0¢ - R

¥penses are preparad for a 15 bed shelter.

{Remarks: These projected e;

9/7/2006



