COMMITTEE OF THE WHOLE - WORKING SESSION APRIL 6. 2009

MOBILE SIGN BY-LAW AMENDMENTS AND ENFORCEMENT

Recommendation

The Commissioner of Legal & Administrative Services and City Solicitor and the Director of
Enforcement Services, in consultation with the Manager of Customer and Administrative
Services and the Manager of Licensing, Special Events and Risk Management recommend:

1. That the Clerk be directed to provide appropriate Public Notice of the proposed By-law
amendments, including subsequent amendments to the Fee By-law as required and;.

2. That the Sign By-law 203-92 as amended, by:

i) allowing a second mobile sign on a lot where there are two lot frontages,
provided that no sign faces a residential property;

i} modifying the permit time from 15 and 30 days to 21 days for all permits, while
maintaining the current $100 permit fee, and adjusting the moratorium to 21 days

on and 21 days off;

iii) increasing control over not for profit signs;

iv) requiring sign companies to obtain written authorization from the advertising
business owner;

V) holding the business owner equally responsible for illegal signs

Economic Impact
N/A
Communications Plan

Staff have consulted with members of the local mobile sign and a representative of the Vaughan
Chamber of Commerce on proposed changes to the Bylaw.

Public Notice will provide other interested parties with the ability to comment on the proposed
amendments.

Purpose

This report proposes changes to the City of Vaughan Sign By-law, as it applies to mobile signs,
as well as modification to the sign permit process and more proactive enforcement.

Background - Analysis and Options

Council, at its meeting of December 8, 2008, Report 80, ltem 3, approved the following
recommendation:

“,..provide a further report addressing the comments made by the deputant, including
opportunities to bring the Sign Bylaw more in line with neighbouring municipalities and
consistent and efficient methodology of enforcement.”

As a result of the direction from Council, staff convenad a meeting with the mobile sign industry
on January 23, 2009. Invitations were sent to all licensed and unlicensed mobile sign companies
known to be operating in Vaughan. A total of 15 companies attended the meeting to share their
opinions of what changes are required to the mobile sign provisions of the City of Vaughan Sign
By-law.



Following a review of the City of Vaughan Sign By-law, by-laws from other municipalities, and the
comments and suggestions from the industry, staff subsequently circulated a draft of the
proposed amendments to those who were in attendance at the January meeting and received

their comments.

Sign Industry Comment/Suggestion Staff’'s Recommendation

Hold the store owners accountable for illegally

placed signs Agree with proposal

Change the permit times to 14 and 21 days Agree, all permits to be 21 days in duration

Do not agree, status quo,or tighter restrictions

More opportunity for not for profit signs should apply

Allow multiple colour signs; Do not agree, status quo should be maintained

Do not agree, current resources do not allow

Enable application for permits by fax or mail this process at this time

Allow permits to be processed well in advance of | Agree, permits could be made available up to 7
the effective date of a permit days before the erection date

Allow more than one sign per lot Agree, with limitations

Do not agree, however, moratorium to be

Remove moratorium — 30 days on, 30 days off, modified to match 21 day permits.

Agree with proposal, new processes have

More consistent enforcement of the By-law been implemented

The current City of Vaughan Sign By-law restricts the use of Mobile Signs in the city of Vaughan
to:

- one sign per lot at any given time,

- maximum 30 days on followed by 30 days off;

- Single coloured letters;

- Must be located entirely on private property ;

- Not in a parking space;

- Not in or within 8 metres of a driveway;



- Must display a valid permit issued by the Building Standards Department, that must be
applied for in person at the Civic Centre no sooner than 24 hours prior to the effective
date of the permit.

Staff have also reviewed other area by-laws. A synopsis of other by-laws is included as
Attachment #1,

As a result of the review of the comments and requests by the industry, in conjunction with the
comparator bylaw review, staff are recommending several amendments to the City of Vaughan
Sign By-law. They are as follows:

a) More Than One Sign Per Lot

As indicated in Attachment #1 other municipalities provide for more than one sign per [ot
based on such factors as lot frontage, number of businesses on the lot, and a prescribed
distance between signs.

Many municipalities allow one sign per lot frontage.
Staff could support one mobile sign be permitted per lot frontage, providing that no sign is
permitted on a lot frontage directly facing a residential property, excluding mixed use

properties.

This amendment would bring the Vaughan Bylaw closer to the comparators, without
impacting residential areas.

b) Terms of Permits

Staff heard from the industry that the lengths of time that permits are valid should be
changed to 21 days from the 15 and 30 day permits currently in place.

The industry also requested no more moratorium on sign placement (30 days on, 30 days
off}.

Staff could support modifying the time length of permits to 21 days, while maintaining the
current fee of $100. per permit

A change in the moratorium to 21 days on, 21 days off to coincide with the new length of
permits would allow for an increase in the number of occasions a business could display
signs during a year from 6 to 8 per year per allowable lot frontage.

c) Increased Control Over Not For Profit Signs

The indusiry recommended that the provisions surrounding not for profit signs be
reviewed with the intention of permitting more signs.

Staff are recommending that the definition of charitable/not for profit signs be amended to
include only those signs that are directly associated to charitable fundraising
organizations. Such organizations must provide proof of its status.

Staff recommend that the not for profit signs be subject to the permit process and be
required to obtain a permit, aibeit at no cost, to provide control over sign placement and
increased effectiveness of enforcement.

Placement of the not for profit sign must be on the property of the agency, or the location
of the fundraising event.



City information signs should be placed in @ manner as to minimize any duplication or
redundancy, and in compliance with the By-law.

d} Business Owner's Responsibility

The industry indicated that they are pressured by business owners to erect illegal signs
and therefore business owners should be held equally accountable for illegally placed
signs, as the stores are purchasing the services of the sign companies and providing
direction on the sign content, and location.

There appears to be some joint level of accountability for the illegal placement of mobile
signs. Should a sign be erected without a permit, both the business owner and sign
company bear responsibility and will be notified of the infraction.

The By-law could be amended to require the business owner to provide the sign
company with signed authorization to erect a sign. Currently the By-law states that
permission to post a sign must be obtained from the property owner. This authorization
must be presented to the City at the time the sign permit is applied for. The application
could be made downloadable from the City’s website for ease of use.

Enforcement

The sign industry has demanded more consistent and proactive enforcement of the Sign
By-law.

Although the industry complains of inconsistent enforcement, the industry itself has not
taken any steps to curtail illegal activities. In fact, since the meeting in January, there has
been a proliferation of illegal signs that have been erected by the sign companies,
including those that have made deputations before Council. The majority of these illegal
signs are from licensed companies, contrary to the assertions of the deputants.

A more proactive approach to enforcement is being undertaken, including:

a) Those companies or individuals found to be operating without a license will be
charged under the Licensing By-law, in addition to the Sign By-law;

b) Companies charged for violating the Sign Bylaw in excess of five times in any 12
month period will be recommended for a license revocation fo the licensing
Committee. This includes both the business establishments and the sign
companies that viclate the By-law provisions.

c) Staff are also recommending an amendment to the definition of a sign to include
not only the structure, but also the letters that make up the content of the
message. This will allow staff to remove the lettering from the sign faces to
eliminate the advantage of having illegal advertising in scenarios where the entire
sign cannot be readily impounded.

d) Staff will patrol proactively for illegal signs in addition to responding to
complaints;
e) The businesses, whose services are being advertised by the illegal sign will be

notified by enforcement staff that the sign is illegal and must be removed
immediately.



f) The sign companies will be contacted about their illegal signs and given 24 hours
notice to remove the signs before confiscation.

Q) Staff will be scheduled as required to increase sign enforcement effectiveness.

Sign Permit Adminstration Process

Staff could modify the application and permitting process to include the following steps:

a) 7 day advance application/permitting could be implemented. The permit must be
paid for at the time the application is submitted and the fee would be non-
refundable.

b) The sign application form must be signed by both the sign company and the
business contracting the sign.

The above constitutes the only changes requested by the industry which staff are able to support
at this time.

Relationship to Vaughan Vision 2020/Strategic Plan

This report is in keeping with the Vaughan Vision in respect to the pursuit of service excellence
and providing a safe environment.

Regional Implications

This By-law would be enforced on Region Road allowanced by City staff. As such the Region will
be supplied with a copy of the amended By-law and advised of the enforcement action by City
staff.

Conclusion

The Sign industry has requested amendments to the Sign By-law, and increased enforcement.
Staff are recommending amendments to the By-law, which brings Vaughan's sign regulation
more in line with comparable and neighbouring municipalities.

Attachments

Attachment #1 — Sign Bylaw Comparison

Attachment #2 — Sign Permit Application

Report prepared by:

Tony Thompson, Director, Enforcement Services
John Studdy, Manager of Customer and Administrative Services

Respectfully submitted,

Janice Atwood-Petkovski Tony Thompson
Commissioner of Legal & Administrative Services Director, Enforcement Services

and City Solicitor



Jead Jepuseo e Ul ezeyd B ul Jun Jo
uoneoso| ssauisng offuis e 10} panss)
aq |leys sjiwiad aal} uey} 2I0W ON

Aladoud

Moe|g d d awes ay} uoc pajeso|
uo apyAs { ub ) ( ) £11d yilisd snoias) ubis ajigow Jayjoue
o #os g'gg 1Y) ey} jo Alldxe Jo 8)ep 8y} wol] e
Bo mwm? wbs g WeLz pasde@ sey yjuow auo }sea| je 1550 oS Mw %w wmw E%:v MmE uojdwelg
U0 Hoele lun ezejd e u| Jun awes ay} 1o} Jo 12 paoe|d 8q jou jjeys
uoneoo| ssaulsng a|buls e Jo} panss]
8q J0U [jeys Jwliad Jusnbasgnhs abejuoyy peo jo (i
: 051) w gy Jad ubis sauQ
shkeq 0g
ubis Jayjo Aue wol
oelg ufiis SAJI8W 'S UIYNIIM pajeaQ|
U0 aUYMA Jayjo Aue woly sanaw we- 192449 Ul LUNJCHION 1ou pue Auedoud ajeand (pasodoud)
J0 'alUAA 0°G Ulyym pajedo| 1ou g¢ shep 12 Uo Ajauua pejeao| agq o | ueybnep
uo yoe|g pue Apadoud ajeald uo
Aj@ijua pajyeso| aq o {pamoje se)
abejuody 10| Jad ubig auQ
(bs uB|s Jaklo Aue woJy
»#oelg . ) sadjawl ("G UM paledo|
U0 SHUAA 96 ) "Wwbs g'g pasoxa . 108118 Ul WNLIOLIOWY j0u pue Auadold ajeald (Bunsixa)
) 0] Jou BaJe ubls |e10] wge e
10 “SJYM e shep og uo Ajsanue pejeso| oq o] ueybnep
Uo oelg - . .
Uim (y'bs gt} "wibs vy .
10 eade uBs wnwixewl 10] 48d UBIS SUO
ealy wBieH
10|
ubig ainjonais ubis oyl Buipnjous (pouad Aejdsig wnwipxepy sod popuriod subIS o # Appedioungy
JoJojen ubig jJo 9zIg wnwixe

uosuedwod [eddiuniy - MY1AG NOIS 371901




‘SASINIAd
frelad 1ybie jo 1as

€ Jo Hed Jo ‘SISINTHd

uonousey 'shep 0zZl si 107 8 J0 INIT lleyad Jybie o Jes yoes —
oN wbsg'o we'g 13341s yoes uo paieldsip aq lo} papiwiad aq |leys Hso
Aew N9IS 3TI90ON Aue Jeuy tesd | NOIS 390N 8uo uey}
auo Aue U sAep jo Jaquinu [Blo3 @yl § alow Jou ‘] O Aeas up
(Y L84) w
#°Z pasoxa |[eys ubis
a|lgow e Jo uoisusLup
N OBANS BN (og9) uoljoLISaY ON swwwmﬁmmcﬂﬂwm@m% IIH puowIyoLy
"aoe; ubis e 9)IqoLY BUOC UBLY alow O}
lad ‘eale ubls
ul (1rbs op) ‘wbs L2¢
yoe|g J0] awes ay) uc ubis
uo SHUM wQ9 wgye uoioL}ISaY ON Sliqow Jatjo Aue oy weyyep
10 'SIUpA e aouesIp {eio)e} sanaw OZ
uo xoe|g HBHE
pajeoso| jou st ubis ay |
"1oa4s U}
10 apIs awes o) uo ubls
aigoul Jayjoue
Xoelg (4 V (178) wos} (1} 00E) saPwW
uo 2UYM 4 bsges 06 UBLj] Jasesu pajedo|
10 'OWUM G mm._me sheq L2 8q Aew UBIS BIGOW OU ebness)ssip
uo yoe|g §C
“lIs
psajeoolje Aue uo awil
uaalf Aue 1e psiwsad
aq ||m ubis suo AU
ealy JubjeH
ubig a/monJdis ubis ayz Buipnjoul {ponad Aepdsig wnwixepy 1od uoEE._Mun__ SuBig Jo ¢ Aedioungy
Jo Jojon ubBig Jo 9ZI5 WNWIXE




uonoLISaY
ON

uololLIsSay ON

Yipim
|
(ue)
w g

10

ublaH
(Uv)
wzeL

uolollsay oN

subBis g1 = a10wW IO YOOoL
subis 1 =14 0001-10S
subis 6 = 1} 005-102
subis 9 = ) 00Z-1
sasiwsid

ssauIsng Jad abejuoly
jeallg JO Jes] [esul]

JoIRIMBN

‘10| @wes
auj uo N9IS 310N
layjo Aue woly wg )
UEL]} JOSO|2 Paleso| 8g
l'eus NOIS 31O ON

"aw) auo Aue
18 1 07 Aue uo pajpiuued
aq [leys INIT 13341S

Jod SNOIS 31190
OM] UBLJ} 840 JON

ealy

WbieH

ubig
JO 10109

ainjonays ubis ay) Buipnjau)
uB|g Jo 9718 WNWXEN

{poled Aejds)g wnwxep

10|
Jod pajiwiag subig jo #

Ajjediounpy




\\\\b An MOBILE SIGN & "A" FRAME SIGN PERMIT APPLICATION

As required by City of Vaughan Sign By-Law 203-82 as amended
BUILDING STANDARDS DEPARTMENT

The C@ Above Toronto 2141 Major Mackenzie Drive
plldld A
Vaughan, CON. L6A 1T1
(905) 832-8510
Application: Permit Application Number: Issued:
—
STREET NAME UNIT NO.
PLAN/CON GTHER
MOBILE SIGN
{Permit Valid for for 21 O From: ( Start Date}
Days) :
To: ( End Date}
i A-FRAME SIGN D
A (Permit Valld for 8 manthhs) Sign Faces {Street Name)
STREET NAME UNIT N, PHCNE NO.
FROVINCE POSTAL CODE FAX
EMAIL ADDRESS
STREET NAME UNIT ND, PHONE NO.
PROVINCE PDSTAL CODE FAXNO,
|IBUSINESS OWNER DECLARATION
LAST NAME FIRST NAME PHONE NG,
L
STREET NC. STREET NAME UNIT NC. FAX NO.
of ’
cITY PROVINGE POSTAL GODE MOBILE/PAGER NO.
100 hereby declare the following:
1 THAT | am D the business owner as stated above
D an officer/employee of the business owner and authorized by the business owner to make this application.
D an officerfemployee of which is an authorized agent of the business owner
2. THAT the statements made and the information provided herein are frue and correct and are made and provided with full knowledge of the circumstances
relating to this application
Signature Date
|SIGN COMPANY DECLARATION
1, COMPANY NAME PHONE NO.
of STREET NO. STREET NAME UNIT NO. FAXNO.
CITY PROVINCE FOSTAL CODE MOBILEPAGER NO.
Do hereby declare the following:
1. THAT | am the business owners authorized agent
2 THAT the statements made and the information provided herein are true and correct and are mada and provided with full knowledge of the circumstances
relating 1o this application
Name Signature Date
OFFICE USE ONLY
PERMIT TYPE AREA CODE BUILDING TYPE WORK PROPOSED CALCULATED CONST. VALUE
SM/SA 5017502 NEW $500
PERMIT PAYMENTS
DATE: PAYMENT TYPE: 002 RECEIPT No. FEE PAID §
DATE: PAYMENT TYPE: 002 RECEIPT No. FEE PAID §

Tha parsonal information on this form is collected under authority of Section 89 of the Municipal Act SO 2001, c.25 and City of Vaughan By.law 203.92, as amended. The information will be used only to
process the application for the placement of a mobllz sign. Questions about the collection of persenal Information should be directed to the Clty of Vaughan Freedom of Information and Privacy Coordinalor,
telephone 905-832-2281,



