COMMITTEE OF THE WHOLE - APRIL 18, 2006

ECONOMIC & TECHNOLOGY DEVELOPMENT ANNUAL REPORT 2005

Recommendation

The Commissioner of Economic/T: echnology Development and Communications recommends

That this report be received as information only.

Economic Impact

There is no ecanomic impact.

Purpose

To provide an analysis and summary report of Vaughan's economic conditions, development
trends and the activities of the Economic & Technolagy Development Department (ETDD).

Background - Analysis and Options

The Economic & Technology Development Department's mandate includes attraction and
retention of existing businesses, entrepreneurship development, tourism expansion and
environmental business development.  The Annual Report provides a summary of the
Department's activities as well as an analysis of the economic conditions that will impact local
businesses as they plan and prepare to meet the challenges of local and global competitiveness.

In 2005, the City experienced steady growth with industrial/commercial construction activity
exceeding all other sectors than in previous years. ETDD recorded successful completions for 28
pusinesses with a total of 1.79 million square feet of space and employing over 1,600 people.
New investments and relocations have dominated the overall activity for the Department.

Through the Vaughan Business Enterprise Centre, 24,000 clients were served and 3,000
confidential consuliations provided. The fourth annual Bridge to Better Business Event drew over

200 business professionals.

The Tourism and Environment divisions also continued to develop In 2005. In consultation with
key stakeholders and the Vaughan Tourism Advisary Committee, a Tourism Sirategy was
completed and work began in the latter part of 2005 to begin implementation of the directions.
From the Environment division, the City participated in its second litter clean-up, the 20-Minute
Makeover achleving phenomenal results with 8,500 participants. The Cily also launched the
innovative Cash for Trash contest to increase public awareness of litter and providing residents
with the opportunity to win cash or prizes for doing their parts in pufting litter in its proper place.

Overall, 2005 was a very successful year for the City and the ETDD. The Annual Report serves
as year-to-year reporting mechanism and a marketing and research tool for site selectors,
realtors and investors. The Annual Report will be posted on the City's website. Hardcopies are
also avaiiable and will be forwarded to industrial/commercial investors, federal, provincial and

regional agencies.

Relationship to Vaughan Vision 2007

The Annual Report meets Goal 6.4 of vaughan Vision 2007 to create increase awareness of the
City's leadership on key issues and celebrate our successes and achievements. This report is



consistent with the priarities previcusly set by Council and the necessary resources have been
aliocated and approved.

Conclusion

The Annual Report documents the achievermnents of the Economic and Technology Development
Depariment, but more importantly, it demonstrates to future investors the dynamic nature of our
community.

Attachments

Annual Report 2005

Report prepared by:

Frank Miele, Commissioner of Economic/T echnology Development and Communications

Respectfully subm itted,

Frank Miele
Commissioner of Economic/Technology Development and Communications




A Solid Year for
Industrial & Commercial
Development

This year's message to our local businesses and the larger investment community is simple: we
continue to have steadfast growth and 2005 was the strongest year yet for industrial/ com-
mercial development. Construction activity in industrial and commercial sectors represented a
greater percentage of overall construction activiyy than in previous years.

During 2005, our local economy forged ahead with new project announcements, new husiness
and tourism establishments and significant expansions among existing industries. Bausch &
Lomh Canada, Busy Bee Tools and Optech are some examples of industries that have planted
new roots in our community; while long-time industries such as San Remeo Lighting and Alfield
Industries/Martin Rea continue to make relnvestment in Vaughan, New investments in the
hospitality sector Increased the number of hotel rooms in Vaughan by 8B par cent.

In addition to ongoing business developmert activites, the Economic & Technology
Development Department elso undertook activities in developing its environmental programs,
tour’sm sector and enTepreneurship. The anncuncement of the completion of the Spadina-
York Subway expansion environmental assessment and solld progress on the Highway 427
Extension are further steps in the develupment of the Vaughan Corparate Centre and the
Emterprise Zone. ‘

We encourage you to raview the City's accomplishments in our 2005 Annual Economic Report.
To all of our partnars and industries, et's continue to work together to make 2006 a banner year.

Sincerely,

e .
o R
}\?‘ L“]"]t;ﬁﬁ{.rf_’ﬁ
Frank Miele

COMMISSICNER OF ECONOMIC/TECHNOLCGY
DEVELOPMENT AND COMMUNICATIONS
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businesses, while simultaneously supporting new
entrepreneurial enterprises and providing consultations
and professional development for small business
owners, VBEC services include: information centre,
group training and individual consultations. Founding
partners include the Province of Ontario through the
Ministry of Economic Development & Trade (MEDT),
the City of Vaughan, and sustaining pariner

Vaughan Business Enterprise Centre (VBEQ), a part
of the Economic & Technology Davelopment
Department, provides assistance to expanding

RBC Rayal Bank.
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Brldge to Better Business Event

In celebration of Small Business Month in Ontario, VBEC hested its fourth annual Bridge to Better
Business event on November 3, et the Renaissance Farque Convention Centre. Over 200
business professionals and 80 exhibitors gathered for a day of eelebration and networking.
Atiendees took the opporiunity to listen to a number of key experts presenting topics relevant
tc today's business owners. The keynote address came from Terry Lzon of Leon's Furniture Ltd,,
and youth entreprensur Tom Szaky of TerraCycle, '

Summer Company Program

VBEC successfully implemented its fourth annuzl Summer Company Frogram for student
entreprenceurs. Four students were able to Ia'unch thelr own summer company in 2005 with a
grant of up to $3,000. The four student businesses operated in 2005 included: Asphalt Driveway
Sealing, Web Designing, Personalized Skateboard Logos end Acupuncture. One student guickly
experienced business success when his dot com name was purchased by a US firm.

CITY OF VAUGHAN



Business Plan Challenge for High School Students :

The inauguration of the Region of York Business Plan Chellenge for High School Students 2005 was a tremendous Success,
VBEC alcng with two ather centres in the Region cooperated to deliver the program to all public, separate and private

high schools in their respective communities. VBEC provided workshops on entrepreneurship to schools and hundreds of
students. The pragram affered high school students the opportunity fo create a business plan and compete with their peers
‘or maney and prizes totalling $5,000 that was generously provided by sponsors from the private sectors in the cammunity.

in June, the awards ceremony was attended by 125 people consisting of provinctal and municipal government dignitaries, edu-
cators, parents, entrepreneurs anc students.

Expected Initial Investments by Business 2005
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Vice President of the America’s Regions, Paul G. Howes
officially cpened the company's rew Canadian headquarters
gt g grand apening ceremorny an
January 31, 2006

Bausch & Lomb Canada Opens New
Headquarters In Vaughan

Bausch & Lomb, founded in 1853, is a world lzader in eye health
rare, The Canadian operation now hased in Vaughan, employs 120
pecple, selling and distributing three product lines: Vislon Care,

Surgical and Pharmaceuiicals.

The new facility consofidates all of Bausch & Lamb's Canadian com-
mercia) operations - administration, customer service, warehouse
and distribution, finance and the thrae commercial business units

all in one central location.

"One of the deciding factors 1o move our fadiliies to Vaughan is

tive ciose proximity to Toronto, Pearson Internationai Alrpart and

all major highways, with great accessibifity for our employees,”
said Dennis O'Brien, General Manager of Canada. "Voughaon is one
of Canada's fastest growing communities, it provides a greot place 1o
five and work and we lpok forward to developing sirong refationships

withh Vaughan's businesses and citizens.”




resource centre.




uniCard

by L‘ﬂflc 'S'Ermw‘a;m INE.

Banking on hometown businesses
New Vaughan credit card to benefit entire community

The City of Vaughan will be the first municipality to offer Vaughan residents anc husinesses a branded credit card with an awards
program. Llsers can accumulate "points” with every purchase to be applied against thelr property taxes.

What makes the new credit card program so innovatlve is the objective of invalving the entire community and getting people to invest in
their own community. Quite simply, it is to encourage residents to "shop locally. Everyone wins - the purchaser saves on their property
taxes; paricipeting stores will enjoy an increase in business; and ‘he City will reap the benefits of a thriving local economy.

The City's partner, Civic Strategles Inc., will also be introducing a Merchants Discount Program to support the launch of the City's new
credit card in 2006. The program's visibillty will be sustained through poini-of-purchase advertising and the City's promotional efforts
to encourege people to apply for the card.

This Inftiative will ga a long way in strengthening Vaughen's sense of comimunity. Residents can be proud that Vaughan is a leader
in providing new, innovative services. With its local focus, the program will encourage residents to identify with Vaughan's
Business Communizy.

Vaughan Celebrates 2005
Urban Design Awards 7 " By | 5 _
and Annual Open House | T o e 2005 Economic

The City of Yaughan, Economic & Technology : M o . Outl ook Breakfast

Development Department enc the Palicy : i ; : Februaryg hosted
Planning/Urban Design Departmeni hosted ' - o . ' )

by Ecanomic & Technalogy
the Urban Design Awards and Annual Open i o

Houss in November a7 the Paramount A i Development Department

Conference & Event Venue. Seven lccal -: . with Der_ek HDI'E,_ Assistant

developmentis were recipients of the ) . .
Chief Economist, RBC Financial
2005 Vaughan Urban Design Award in

recognition of excellence and innovatlon n urban Group, as keynote speaker.
development, while contributing to the positive image

and identity of the City.
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City of Vaughan Mission to Italy to Promote Doing Business in Vaughan

The City of Vaughan's six-day business mission to Italy on July 19-286,
2005, was for the purpose of creating strategic alliances between local
businesses and ltalian campanies looking to expand intn the North -
American market. Organized by the ltalian Chamber of Commerce

of Toronto, <he delegation visited several Italian cities with strong
commercial and industrial economies.

In addition 1o Vaughan Mayor Michael Di Biase, City officials participating
in the mission included Regional Councillor Joyce Frusteglio and Ward
2 Councillor Tony Carelle. The 11-person delegation alsa included
representatives from York Region, the Vaughan Chamber of Commerce
and “he ltalian Chamber of Commerce of Toronto. The itinerary neluded
official visits to Milan, Parma, Modena, Brescia, Bergamoe, Rome and
meetings with representatives of the city of Sora, which signed a Sister
City agreement with Vaughan in 1992.

2005 Vaughan International Delegations

o s AT R

Japanese Student Delegation Region of Molise Delegation



"As one of our newest tourist destinations, Voughan Mills
provides the perfect venue to bring the communfty together

to cefebrate the best our City has io offer,” said Mayor Michael
Di Bigse. "We are reaching out to everyone in the GTA and
beyond to visit aur City and discover how dynamic and exciting
Viaughan reahly is with our many restaurants, world-class totrist

attractions, and a vikrant local culture.”

DISCOVER VAUGHAN BASH
Boosts Tourism in the City
bove Toronto =

Loca! business peanle and residents joined in a celebration of the City's sights, saunds and
tastes at the Discover Vaughan Bash, an annual event that supports tourism development.
This year's event was held at Lucky Strike Lanes in the Vaughan Mills Mall an the evening of
Thursday, September 22.

The City is working with the private secior to promote tourism in Vaughan and implement the
Vaughan Tourism Strategy, appeoved by Council an June 27, 2005, The strategy sefsouta
five-year action plan that includes building brand awareness, ettracting hotel development, i
and improving directional signage. The Discover Vaughan Bash is organized as & fundraiser

in support of this effort

"Tourism is @ growth industry In Vaughan," said Werd 2 Councilior Tony Corella, Co-Chair of
the Vioughan Tourism Advisory Committee. "Thers are tremendous benefits {o the entire
businiess community and we want to identify and capitalize on these growth opportunities

thraugh an effective privale-public partnership.”

Formed in June 2004, the Vaughan
Tourism Advisory Committee (VTAC

7s comprised of members of the
tourism industry who advise the City

on strategies and initiatives in support -
of tourism development in Vaughan.
The commitee is co-chalrad by Diana
Dedge, CEO of Dodge Suites Hotels,

and Councillor Caralla.




Intergovernmental Declaration on Clean
Air at the 2005 Smog Summit.

The City of Vaughan endorsed the Intergovernmerrtal
Declaration on Cleen Air at the 2005 Smeg Summit held

-an June 8, in Toronta. The Summit focused on health and
transportation issues, In preparation of the Summit, Regional
Councillor Frustaglio participated in an air quality sampiing
exercise.

20-Minute Makeover

The City of Vaughan in cooperation with other GTA municipaliiies
held ks 20-Minute Makeaver, The event was & huge success
with a total of 8,500 registéred participants.

Cash For Trash

The Cash for Trash anHitter initiative was launched by the

City's Environmental Task Force (ETF) in April. During 8 period

of 20 weeks, ‘rash spotters were travelling across the City
raising public awareness about litter in the community. 240
individuals were rewarded for picking up and properly
disposing of litier.

Poliution Prevention Workshap

The City of Vaughan, the Omterio Centre for Environmental
Technology Advancement (OCETA) and the Canadian Centre
for Palluticn Prevention (C2F2) jointly hosted York Region's
fourth Stakeholders’ Pollution Frevention Worlkshop on
September 30. The free workshop was sponsared by the
Ontario Trilllum Foundation.

Green Energy Home Show

The Glty of Veughan participated in the Green Energy Home
Show held &t the Kortright Centre for Conservation on October
1 and 2. This even: encompassed a series of seminars and
warlshops on energy conservaticn and provided homeowners
with the opportunity to lzarn about the latest energy-efficient
technologies and products. .

Vaughan Manufacturers' Sustainahility
Program

In parinership with OCETA & TRCA, the City's Vaughan
Manufaciurers’ Sustainabillity Program assisis small and
medium sized manufacturers ta improve envircnmental and
economic performance through pollution prevention. Grants
up to 50 per cent (or a maximum of 4,000} of the cost of
assessment were made available to Vaughan companies.
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Industrial and Commercial Land Absorption 2000 - 2005
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City Abon

L
o

: J\I’E Front (from Left): Regional Counclllor Joyce Frussaglio, Regional Councillor Mario F. Ferrl, Mayar Michael Di Biase, and
s b . Regional Counciller Linda D. Jackson.
1 i
b 1I : Back (from Left); Ward § Councillor Alan Shefman, Ward 4 Councillor Sandra Yeung Racco,
4 : Ward 3 Councillor Bernie Divena, Ward 2 Councillor Tony Carella, and Ward 1 Councillor Peter Meffe.

' Economic & Technology Development Department (ETDD)

For more information about the City of Vaughan, coniact the Economic & Technology Development Departiment at
905.832.8521 - ecdev@vaughan.ca » wwwvaughan.ca

Copyright 2006. All Rights Reserved, Frank Miele, Commissioner of Economic/Technolagy Development end Cormmunications.




